
West Berkshire Council. 

Local authority contact centres receive a very high 
volume of enquiries about waste and highways. 
This means their trained agents spend too much 
time dealing with common issues such as bin 
collections and potholes instead of resolving 
more pressing complex issues.

IntelAgent uses an automation platform that 
provides chatbots, voice assistants and data 
analytics to answer these frequently asked 
questions, 24 hours a day. 

wbb.ai/intelagent | ssps.co

Bracknell Forest Council. 

The project aims to reduce the number of  
car journeys, congestion, pollution and carbon 
emissions to improve their local environment.  
They also want to capitalise on the behavioural 
shift caused by lockdown during the pandemic.

The Eco Rewards Trial offers rewards and incentives 
for both businesses and the wider community,  
to encourage greener travel and healthier lifestyle 
choices, using a smart tag or smartcard number  
to record trips on foot or by bike. 

ecorewards.co.uk/bracknell 

West Berkshire Council. 

Falls are recognised as a major cause of disability and 
injury in the over 65s, with more than 3 million people 
in this age group falling in the UK each year.

The Fall Prevention System [FPS] uses smart 
technology and sensors in older peoples’ homes to 
monitor key risk factors and send data to the main 
computer system. It’s reassuring for residents and can 
be used to alert carers and relatives and  
prevent falls happening in the first place.

fallspreventionsystem.com 

Smart City 
Cluster Project

The challenge 
The Smart City Cluster initiative is designed to demonstrate  
how smart technology can help local authorities deliver better 
public services. Backed by over £2million of funding from the 
Thames Valley Berkshire Local Enterprise Partnership and led  
by Reading Borough Council, we are bringing virtual capability  
and cutting-edge solutions to council professionals in  
Berkshire and their communities. 

Our ground-breaking initiative has already introduced a  
diverse range of smart technology aimed squarely at enabling  
and supporting community projects across vital services such  
as transport, energy, the environment and assisted living. 

All solutions are backed by a state-of-the-art Internet of Things 
(IoT) communications network (LoRaWAN) that provides wide 
coverage across Berkshire from urban centres to rural areas.

Our partners and  
their initiatives
Four of the six partnering local authorities collaborated with us  
in the first phase of the Smart City Cluster Project and we are now 
rolling out the communications network to the final two to give 
county-wide coverage. Here is a brief outline of each initiative.

https://www.wbb.ai/intelagent
http://www.ssps.co
https://www.ecorewards.co.uk/bracknell
https://fallspreventionsystem.com


Bracknell Forest Council.

InDependAbility is an IoT solution designed  
to enable vulnerable people to make greater  
use of public transport.

The system detects how busy buses are and 
whether wheelchair spaces are being used. It 
then transmits live information about availability, 
increasing confidence amongst vulnerable users 
and helping the bus provider to run a more 
efficient service.  

ethosvo.org

Reading Borough Council.  

An IoT product development specialist with a wealth of 
experience, Think Engineer has created a system of in-room 
sensors to help tackle fuel poverty and adverse living conditions 
in social housing. 

They are also in the process of launching a comprehensive IoT 
ecosystem called ThingPilot, which will enable the development 
of new, pioneering IoT products. The main infrastructure is 
already in place, complete with a mechanism for configuring 
custom devices and sensors. 

think-engineer.com 

Wokingham Borough Council. 

Chronic loneliness is widespread across  
the UK. Joy has been developed in partnership 
with Age UK Berkshire to solve the problem.

The app is a referral platform used by care 
professionals to connect people to friendly 
community-based services that can help to 
combat loneliness. 

thejoyapp.com

Wokingham Borough Council. 

Supporting the council’s arts and culture 
strategy, Wocca is an app created to inspire 
residents to explore the cultural highlights and 
entertainment opportunities in their area.

Users can discover history and landmarks,  
or find relevant clubs, classes and shows, 
straight from their smart phone.

apple.com/gb/app/wocca/

Reading Borough Council. 

Measurable energy is a platform  
created to reduce energy waste in  
commercial buildings by at least 20%. 

With a combination of specially designed 
power sockets, cloud software and machine 
learning, the platform can help building 
managers to control building energy  
and emissions. 

measurable.energy 

Reading University. 

9000 women students attend the University of 
Reading. MyWay is a mobile app that helps them 
to walk home safely at night. 

Using a network of sensors that monitor light 
levels, people movement and noise, the system 
can even distinguish between happy and 
alarming sounds. The app was co-designed and 
tested with a group of women students.

thingitude.com

https://www.ethosvo.org
http://think-engineer.com
https://www.thejoyapp.com
https://apps.apple.com/gb/app/wocca/id1525582251
http://measurable.energy
https://thingitude.com

